Purpose -This paper is a corpus-driven study of written electronic texts, particularly the "About Us" sections in the university websites of 41 members of the Asian Association of Open Universities (AAOU). This inquiry is important because it will provide an insight as to how AAOU members describe and portray themselves in the World Wide Web, a platform which is highly utilized in the field of distance education. This will also lead to the understanding of conventional knowledge among AAOU members during the period of study. The paper aims to discuss these issues. Design/methodology/approach -Guided by Swales ' (1990) seminal work on genre analysis, the researchers conducted a three-part genre analysis which involved identification and analysis of moves, keywords, and concordance lines. Findings -Results of the keyword analysis were conducted using the AntConc application. Anthony (2017) found that the top 100 keywords with positive keyness exemplified inherent characteristics of open and distance learning institutions as well as characteristics common to higher education institutions and their thrusts. The analysis also found that the use of adjectives and verbs with positive denotations is common in the "About Us" sections. Concordance for several keywords related to the overarching theme of the AAOU 2017 Conference then revealed that the AAOU members are active in the discourse about accessibility, assessment, and quality, while there is not much discourse on openness, inclusivity, and justice. Meanwhile, subscribing to equality and equity could still be a point of discussion among the AAOU members as the concordance analysis revealed more discourse on equality than equity as a goal and principle. Overall, results of the genre analysis resonated with previous studies of the academic genre as the "About Us" sections are promotional in both authoritarian and inclusive ways. Originality/value -The inquiry will provide the members of the AAOU with an overview of their common communicative purposes, overused or underused keywords, and their usage of these words which they may opt to work on in the future.
Introduction
Genre analysis involves the study of language and its usage and application in different settings (Bhatia, 1997) . As a method that uncovers structural patterns of texts, genre analysis led to a plethora of studies that provided an understanding of genre across academic disciplines. Scholars have also come up with different approaches to genre analysis and applied these to written and spoken texts (Pho, 2013) . However, the emergence of the World Wide Web offers new avenues to apply genre analysis to electronic texts.
This provides a new area that will allow researchers to make sense of conventional knowledge as presented in the World Wide Web.
In the context of education, scholars have been dissecting parts of university websites. Tomarkova (2015) studied the websites of American, British, and Czech universities to determine similarities and differences in terms of multimodal features. It was found that the universities differed in their representation, and these could be attributed to their social and cultural contexts. Meanwhile, some scholars took a critical approach in studying university websites. One example is Zhang and O'Halloran's (2013) analysis of the National University of Singapore's (NUS) website and strategies which positioned the university as a global player rather than a national institution and found that in the past 14 years, NUS's website shifted from an information-based to a consumer-based approach. These findings also resonated with a study conducted by Jessee (2009) which focused on student profiles published in university websites. These profiles were found to be promotional in function, but were also anchored in the academic and research thrusts of the universities. Given these examples, it can be said that scholars have recognized university websites as a means of promotion. While this assumption has been founded, Caiazzo (2009 , as cited in Yang, 2013 still recognized university websites as excellent study texts for corpus linguistics. Accordingly, this will permit an in-depth look into universities' construction of social realities and the meanings that they attached in varying contexts.
The current study is an attempt to apply corpus linguistics in written electronic texts, particularly the "About Us" sections of Asian Association of Open Universities (AAOU) members' websites (Asian Association of Open Universities, n.d.a, b). This inquiry is important because it will provide an insight as to how AAOU members describe and portray themselves in the World Wide Web, a platform which is highly utilized in the field of distance education. This will also lead to the understanding of conventional knowledge among AAOU members during the period of study. Moreover, as genre is deemed as a dynamic construct (Bhatia, 1997) , the inquiry will provide the members of the AAOU with an overview of their common communicative purposes, overused or underused keywords, and their usage of these words which they may opt to work on in the future. With these, the researchers asked the following questions:
RQ1. What are the rhetorical moves of the "About Us" sections of AAOU members' websites?
RQ2. What are the overused and underused keywords utilized by AAOU members in their "About Us" sections?
RQ3. In what contexts do AAOU members used specific keywords in their "About Us" sections?
Related Literature
In describing the macrostructure of the "About Us" sections, the researchers used Swales ' (1990) concept of rhetorical moves. Accordingly, rhetorical moves are discourse units that require researchers to segment parts of the texts based on their communicative purpose. In Swales' seminal work, these rhetorical moves permit those who are not part of the discourse community to understand and learn about the genre. One of the foremost move analyses conducted on websites was done by Askehave and Nielsen (2005) on a European industrial company website. Accordingly, the website employed the following rhetorical moves to achieve its communicative purpose: attracting attention; greeting; identifying sender; indicating content structure; detailing (selected) content; establishing credentials; establishing contacts; establishing a discourse community; and promoting an external organization. Guided by Askehave and Nielsen (2005) , scholars have also followed through 38 AAOUJ 13,1 with genre analysis of websites. Isa et al. (2016) used Askehave and Nielsen's (2005) rhetorical moves as benchmark in analyzing the websites of oils and gas companies worldwide. The same was done by Johari and Ali (2015) in their analysis of the websites of Malaysian small and medium enterprises (SMEs). The scholars found that while Malaysian SMEs had varying moves, the goal of these companies was still evident and that was to persuade customers to buy company products and/or avail company services. Sensitivity to audience's needs could also be observed as the websites of Malaysian SMEs maximized on Islamic contents. In the context of education, move analysis has been employed in the study of academic outputs. It has been applied to research articles across different fields of study. Cross and Oppenheim (2006) analyzed the abstracts of protozoology studies, and managed to uncover a five-move pattern which included the following: situating the research within the scientific community; introducing the research through its features and/or objectives; describing the methodology; discussing results; and drawing conclusions and presenting recommendations. Scholars have also been interested in the similarities and differences of abstracts written by native and non-native English speakers (e.g. Li, 2011; Marefat and Mohammadzadeh, 2013; Niu, 2013; Talebzadeh et al., 2013; Benham and Golpour, 2014; Nasseri and Nematollahi, 2014; Al-Khasawneh, 2017) . Aside from abstracts, move analysis has also been applied to application essays. Ding (2007) analyzed the moves used by medical and dental school applicants. Among these were "explaining the reason to pursue the proposed study; establishing credentials related to the fields of medicine/dentistry; discussing relevant life experience; stating future career goals; and describing personality." Samraj and Monk (2008) also used move analysis to compare the application essays of applicants to the Linguistics, Business Administration, and Electrical Engineering program of a state university.
In the study of academic websites, Yang (2013) conducted a move analysis in the "Why Choose Us?" section of websites of universities worldwide. The analysis yielded the following six moves used to promote universities to potential students: establishing a distinguished status; ensuring excellent teaching quality; presenting a leading role in research; offering attractive incentives; enjoying a friendly environment; and ending with suggestions. Meanwhile, Zhang (2017) dissected the "About Us" sections of five universities in China, and found that there were seven obligatory or optional moves exemplified by 11 different sub-sections. These were as follows: welcoming (e.g. president's message); establishing credentials (e.g. overview, history, facts & figures, publications); describing administration (e.g. leadership); attracting attention (e.g. university logo, motto, song, video); offering extra services (e.g. facilities available, international student services); locating the service (e.g. visiting the campus); and soliciting response (e.g. contact us).
Aside from mapping out the moves in the electronic texts, genre analysis can also be approached through keyword analysis (Trible, 1999 as cited in Xiao and McEnery, 2005) . Keyword analysis allows researchers to determine the words considered as "key" since these have unusual frequency in relation to a reference corpus (Scott, 1997 as cited in Gabrielatos and Marchi, 2012) . According to Scott (2015) , keyness may be positive or negative. Words with positive keyness appeared "more often than would be expected by chance in comparison with the reference corpus" while words with negative keyness occurred less. Keyword analysis has been at the core of research studies in literature. Scholars relied on keyness to dissect the works of prominent writers such as William Shakespeare (Culpeper, 2009 ), Jane Austen (Fischer-Starcke, 2009 , and John Irving (Cermakova, 2015) . Likewise, social scientists have also incorporated keyword analysis in the study of media and politics such as Barrett's (2007) comparison of articles about the war on terror published by newspapers in the USA, Great Britain, and Germany, Clark's (2011) study about the Iraq war based on the broadcasts of BBC and CBS, and Charteris-Black's (2012) dissection of Tony Blair's speeches. Keyword analysis has also been helpful in understanding academic web genre. Yang (2013) generated the keyness of the "Why Choose Us?" sections of university websites through the use of Scott's (2008) Wordsmith tool. The analysis yielded more overused than underused keywords. The keywords were also consistent with the promotional nature of the genre that also portrayed the universities as both authoritarian and inclusive. The use of collective pronouns such as "we" and "our" were overused to personalize (Fairclough, 1993 as cited in Yang, 2013 ) the universities, and connect more to the readers. Similarly, adjectives in superlative forms were also overused to attract more students. Words that conveyed absence or contradiction such as "no," "but," or "not" were avoided.
While keyness renders a quantitative perspective of the electronic texts, concordance lines have also been of interest among scholars because they serve as indicators of the contexts where the words occurred (Kent University, n.d.). Concordances have been deemed helpful in the English language learning and vocabulary retention of non-native speakers ( Jalilifar et al., 2014; Yilmaz and Soruc, 2015) . Accordingly, concordances permit learners to make sense of English words easily. Aside from this, concordances also allow researchers to link words with the bigger context, a method forwarded by Weber (2001) in teaching law undergraduates how to write legal essays. Web genre has also benefitted from the use of concordances. Jimenez-Crespo (2011) analyzed American corporate websites geared for customers in Spain. Significant differences and impact were found in the use of Spanish words in original and localized legal sections.
Guided by the literature cited on move analysis, keyword analysis, and concordance or keyword-in-context analysis, the researchers proceeded with the three-part genre analysis.
Methodology
The researchers chose to study the "About Us" sections of AAOU members' websites in order to grasp how open universities in Asia present themselves. In line with this, the researchers referred to the AAOU website to get the list of their full and associate members (AAOU, n.d.a, b). All of these members were considered for the study. Exclusion was only applied in the following cases: the university website does not have an explicit "About Us" page; the university website is down during the duration of the data gathering; the university website belongs to the supra-system where the open university is a constituent; and the university website does not have a direct and complete English translation. In the course of the study, the researchers managed to dissect the "About Us" sections of 41 out of 63 full and associate members of AAOU (Table I) .
After the selection of samples, the researchers proceeded to conduct the move analysis. It is important to note that while Swales defined what constitutes as rhetorical moves, he did not specify how move boundaries can be determined (Lewin et al., 2001 , as cited in Nordquist, 2017 . With these, the researchers relied on how each of the "About Us" section was divided. This came in the form of sub-sections that have individual hyperlinks. The researchers read each sub-section and noted how these were sequentially arranged in the "About Us" sections. There were many overlapping sub-sections and the researchers had a consensus as to which sub-section should be merged with another. Since the researchers ranked how these sub-sections were presented, the median was used to arrive with the final sequence of the sub-sections or in this case, the rhetorical moves. If a tie between two rhetorical moves was found, the researchers then looked at the mode then the mean of the sequences.
For the keyword analysis, the researchers manually collected the electronic texts through the use of an open-sourced scraper (Heaton, 2010) for Google Chrome. The contents were then compiled into a text file that was loaded to AntConc 3.5.0, an open-sourced text analysis software developed by Lawrence Anthony (2017) of Waseda University. In order to measure keyness in AntConc, the electronic texts were analyzed in relation to
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The British National Corpus (2007), one of the largest and most used reference corpora. Keyness comes in log-likelihood or chi-square statistics. In this study, the researchers used log-likelihood as it is deemed more reliable and more considerate of data that is not normally distributed (Xiao, n.d.) . More than the log-likelihood scores which determine statistical significance, Gabrielatos and Marchi (2012) suggested for researchers to also consider effect size which is the percentage difference of the frequencies of electronic texts being studied and the reference corpus. Both log-likelihood and effect sizes were considered for the current study. The researchers did not employ a stop list. Instead, keyness for words was generated organically, and the researchers deliberated on the keywords that could be eliminated due to insignificance. These commonly included linking verbs, articles, prepositions, and conjunctions. 
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Genre analysis
For the concordance analysis, the concordance function of AntConc (Anthony, 2017 ) was used to determine the location of words in the website and analyze how these were used. The analysis yielded a total of 7,300 words, when aggregated. From these 7,300 words, the researchers selected and agreed on which words would be the focus of the study. The researchers only selected those that were related to AAOU 2017 Conference's main theme, "Open University for Inclusive and Equitable Quality Education" and the following sub-themes: "Repositioning Open University in the Digital Era: Providing Sustainable Learning Pathways"; "Leadership in Open, Distance, and Online Learning University"; "Quality Assurance in Open University"; "Assessment and Accreditation of Learning in Open University"; and "Access and Justice in Open, Distance and Online Learning" (AAOU, 2017) . This was done to ensure that the study was in line with what the AAOU deemed as important trends in the field of open and distance education. With regard to the context of the words, the researchers conducted a microanalysis of the sub-sections where the words appear. This was followed by paragraph and sentence microanalysis. The researchers relied on consensus in terms of merging and separating identified themes.
Results and discussion
4.1 Move analysis AAOU members varied in terms of rhetorical moves. The researchers focused on the 12 rhetorical moves present in 1 out of 5 "About Us" sections of AAOU members' websites (see Table II ). First, institutions introduced themselves by providing an overview that encapsulates their establishment and mandate. For some institutions, this move may also come with the indication of the institution's vision, mission, and goals. This was followed by a welcome message addressed to the visitors from the head of the institution. The message reiterated more on the thrust of the university, specifically on the programs offered that visitors may consider for application. Initiatives to live up to the university's vision, mission, and goals were also discussed. AAOU members further introduced the head of institution by sharing his or her professional credentials which exemplified a prolific career in instruction, research, and public service. The aim of this move was to establish his or her suitability to govern the institution.
Once the head of the institution had been properly introduced, majority of the institutions also opted to provide a section that delineates their mission, vision, and goals. This served as a venue where an idealized image of the institution was described and where integrity was being established by mentioning the principles that guide the institution. This rhetorical move was followed by the establishment of the institution's accomplishments through its historical milestones achieved by the institution as a whole or by the members of its community.
More details were provided through the introduction of the officials in charge of the offices in the institution. This was followed by the provision of the key functions of each of these offices through organizational charts which showed the supra-system and sub-systems that worked interdependently towards achieving the institution's vision, mission, and goals. More facts and statistics were then provided along with current milestones on the instruction, research, and public service thrusts of the universities.
The next move of the "About Us" sections was geared more toward an attempt to interact with the websites' visitors. This was accomplished through the rhetorical move of offering services through various physical and online facilities and establishing contacts through the provision of office addresses, e-mail addresses, and social media accounts. The last move is to show influence and connections with other institutions of similar mandates by providing information regarding institutional linkages.
It can be deduced that the rhetorical moves employed by AAOU members also resembled those that were mapped by Zhang (2017) in his dissection of the "About Us" sections of Chinese university websites. Some similarities with rhetorical moves in Yang (2013) and Askehave and Nielsen (2005) were also evident. This shows that the "About Us" sections of AAOU members' websites exemplified a promotional culture that relied on authoritarian and inclusive portrayals. The former can be seen in the rhetorical moves that emphasized on information about AAOU members' history and mandate, suitability of administrators, commitment to integrity, structure and functions of the organization, reinforcement of institutional accomplishment, and display of influence through networks and linkages. Meanwhile, inclusivity was shown through the welcome message from the President or Chancellor as well as the offer to provide services and the invite to visit the campus and connect through available channels.
Keyword analysis
The analysis in AntConc (Anthony, 2017 ) yielded a total of 193,218 words and 7,300 words, when collated. Among these, only 2,974 were calculated as keywords with significant statistical and effect size differences. An overwhelming majority of these keywords had positive keyness. As delineated in the methodology, the researchers decided to eliminate words such as linking verbs, articles, prepositions, and conjunctions (please see Appendix to find the top 100 keywords with positive keyness). A categorization of these keywords showed that AAOU members emphasized the salient characteristics of open and distance education. These can be seen in the high and positive keyness of words "open" and "distance" as well as the words "online" and "face" which were used to indicate blended modes of learning ( face-to-face plus online mode of learning).
The choice of pronouns also resonated with Fairclough (1993 as cited in Yang, 2013 ) specifically the use of collective pronouns such as "their" and "our." It could also be deduced that AAOU members are still highly masculine, as exemplified by the high positive keyness of the pronoun "his. " Yang's (2013) findings that pertained to the use of positive adjectives were also evident in the "About Us" sections of AAOU members. Words with negative denotations (e.g. "no," "not," or "without") were not used as much as "all," "first," "has," "have," "more," and "well." Same focus was given to verbs that denote positive actions such as "achieve," "ensure," "provide," "providing," "service," and "signed."
Apart from the attempt to distinguish open universities from others through the mode of learning and the worldview of openness, the "About Us" sections of AAOU members' websites still used words that often characterized universities in general, such as "international," "quality," "system," "established," national," and "professional," among others. Physical and online facilities were also mentioned (e.g. "campus," "centers," and "institute"). Aside from these characteristics, a bulk of the Top 100 keywords with positive keyness pertained to the thrusts of the universities: academic (e.g. "learning", "knowledge," "students," "programs," "study," "teaching," course," "degree," "faculty," "learners," "professor," and "registration," among others), research and public service (e.g. "research," "public" and "policy"). There were also keywords that referred to the administration of the universities (e.g. "financial," "Chancellor," "mutual," "understanding," "division," "President," "council," "business," "department," "memorandum," "vice," and "control") whereas some cut across areas in the universities' mandates (e.g. "development," " management," "technology," "services," "resources," "activities," and "plan"). The universities' objective to have societal impact was also apparent in the words "society," "state," "country," "social," "world," and "Asia," among others.
In terms of negative keyness, majority of the results were letters that served as enumerators (i.e. "a." "b." "c." among others). The pronoun "I" was also found to occur least in the "About Us" section. This could be attributed to the fact that the said pronoun countered the personalization of the universities as collective entities. Hence, the use of the pronoun "I" was only limited to the second rhetorical move which was carried out through the welcoming message of the organization head.
Concordance analysis
As articulated in the methodology, there were 7,300 words yielded by the concordance function of AntConc (Anthony, 2017) , and the researchers agreed to only select those that were related to AAOU 2017 Conference's main theme and sub-themes. This was done to ensure that the study is in line with what the AAOU deemed as important trends in the field of open and distance education. After deliberations, the following words were selected: open or openness; access, accessible, or accessibility; assessment; quality; inclusive or inclusivity; equal or equality; equity or equitable; and justice. Illustrative quotes as to how these words were used in the websites are shown in Table III. 4.3.1 Open or openness. In the "About Us" section of AAOU members' websites, the word "open" managed to have a high ranking and positive keyness primarily because the word was part of the universities' names as well as the area or field of study of the academics working in the universities. The philosophy of openness is said to permeate all facets of open and distance education. However, Alfonso (2014b) pointed out that the concept of openness should be deemed as a moving target that goes beyond the eradication of barriers to learning. It should also adopt to the advancement of information and communication technology (ICT) in education. Further, Hug (2017) argued that understanding the concepts and contexts of openness is a must to spark informed debates on organizational, methodological, and critical aspects of higher education.
With this in mind, the researchers found and analyzed the varying contexts wherein AAOU members used the word open. In the AAOU members' websites, the word open was referred to as follows: the accessibility of services, facilities, and materials; an adjective to a free source "KNOU aims to serve as the fount that makes the dream of a better, harmonious world a reality for all by providing firstclass educational environment, by its unwavering support for research, and by being an open source for knowledge and exchange to the members of our world community" a system "The objective of SOES is to promote, advance and disseminate knowledge through the open and distance learning system, in order to provide education, skill development, and lifelong learning opportunities to all segments of the population from India and other countries"
Openness a practice in admission and enrollment "[…] the University has drawn up an innovative strategy, by offering greater flexibility and openness in terms of coursewise enrollment, so that learners can opt for a capsule of a few relevant courses which suit their requirements"
the core values of the AAOU members "The central part of this emblem symbolizes a peacock, the vehicle of Saraswati, the goddess of knowledge and wisdom. The circular strokes spreading outwards indicate openness, dynamism and contribution. The YCMOU emblem thus signifies the spread of knowledge, far and wide, which is the motto of the university" Access, accessible, or accessibility general admission "To achieve the twin objectives of widening access for all sections of society and providing continual professional development and training to all sectors of the economy, the University uses a variety of media and latest technology in imparting education," and "Asia e-University views itself as an enabler to be harnessed by Asian educational institutions to increase cross-border accessibility of their programmes, especially in critical areas that are in demand for capacitybuilding" admission for the marginalized sector "Specific efforts shall be made for providing access to education and equity in opportunities to women, Scheduled Castes, Scheduled Tribes, the rural population, the remote areas, tribal regions, differently-abled, and the socially and economically weaker sections of society"
(continued ) 
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Genre analysis Theme Illustrative quote in relation to equality "We aspire for the highest academic integrity and in providing equal rights, equal access and equal treatment where learning opportunities are concerned" in relation to equity "The University shall strive to develop a national network using emerging technologies to meet the challenges of access and equity in relation to academic instruction "The choice of technology should take into account availability, accessibility and acceptability. Priorities in the use of technologies for distance education will have to be different in different contexts. The possibilities of outreach and economy of scale are as important considerations for IGNOU as individualized access and interactivity" services and facilities "Special focus is given to the development, access and delivery of the e-library. The digital library is accessible to all AeU Library members, students, staff, researchers and scholars from any place and at all times" attainment of higher education and quality education "Our mission is to provide Filipinos everywhere access to quality higher education through innovative methods of teaching and learning that are designed to be responsive to their needs as well as to national development priorities" a challenge "The University shall strive to develop a national network using emerging technologies to meet the challenges of access and equity" Assessment the type or kind of assessment being used in the university "The self-assessment activities, included in the books, help ensure the acquisition of learning outcomes" "The evaluation model ( for students) is also changing from summative assessment to formative assessment" the system or tools for assessment being used in the university "SCDL has for the first time in India, introduced online assessment systems, to pursue our mission of providing learners with flexible learning opportunities anywhere, anytime and to provide ultimate convenience, ease and flexibility to our students" as part of university policies "[The Academic Management Committee aims] To review and make recommendations to Senate on all matters of academic rules and regulations including admission and assessment policies" as a university process "Planning & Development Division (PDD) (is) Involved in making five-year plans and annual plans of the University, mid-term assessment of plans, and manpower planning" in relation to stakeholders' performance "The University will have to make strenuous efforts to sustain this hard-earned credibility by continuously improving the quality of learning materials, student support services and upgrading the system of professional development and assessment of academic and non-academic staff" Quality a state of being "The unique quality the OUK bears will make it the city university that stimulates the rejuvenation of higher education market, enhances the occupational competitiveness and learning ability, creates an international platform of global learning and media utilization, and increases turnover and transformation for the city"
(continued ) as a preference "Through technology, learning can happen anytime, anywhere, but it is by focusing on quality that we believe everyone can achieve their dreams through ODL" as a principle "In the spirit of moving ever forward through innovation and a dedication to quality, OUM has embarked on several initiatives to make studying even more accessible, affordable and flexible"
as an obligation to society "Promote interdependence among Asian countries in all areas of cooperation by identifying Asia's common strengths and opportunities which will help reduce poverty and improve the quality of life for Asian people, whilst developing a knowledge-based society within Asia and enhancing community and people empowerment" the state of university products "Since 2002, the Open University (UT) has developed a quality assurance system (SIMINTAS) are used to ensure the quality of all products and activities at UT" the state of resources "The OUC has established four major supporting alliances to help fulfill its historic mission and realize its social values, develop a learning society and fully utilize available high-quality social sources" in relation to academic standards "We believe in providing an innovative, comprehensive academic programmes that offer you top quality instruction, high institutional standards and a broad range of educational opportunities" in relation to standards of learning materials "In the last 26 years, IGNOU, through high-quality self-learning material and innovative programmes, has established itself as a National Resource Center and a provider of quality education -at par with other national and international institutions of higher learning"
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Genre analysis Theme Illustrative quote in relation to human resources standards "As part of all on going plans the OUK is engaged in, enhancing the quality of human resources development and international cooperation are the two major missions. The OUK, the most competent social education university, will not just facilitate the building and enriching of city education network, but also provide infinite possibilities for development in metro Kaohsiung with global opportunities and diversities in the future" in relation to standards of university services "BJOU is dedicated to offering high-quality educational service, fulfilling diversified and personalized continuing education and lifelong learning demands of all capital citizens, and promoting construction of Learning City Project in Beijing, by integrating education and technologies profoundly, implementing concept of 'teaching without social distinction', flexible yet diversified teaching methodologies and open-door enrolling policy"
Inclusive to characterize the university "OUHK is inclusive" to characterize aspirations "Being comprehensive and all-inclusive in the national and global domains and based on the world standards"
a descriptor of accessibility that should be granted to society "Inclusive access to higher education can thus transform our strong demographic advantage into a peaceful, modern and prosperous society" a mechanism for its improvement "The Indira Gandhi National open University (IGNOU), established by an Act of Parliament in 1985, has continuously striven to build an inclusive knowledge society through inclusive education"
Equal accessibility of admission "KKHSOU holds the promise of providing equal opportunities for higher education and bringing into its fold the deprived and denied sections of people of the North-East."
ease of hiring and employment "As an equal opportunity employer, Wawasan Open University provides a supportive environment that helps employees attain the right balance between their working lives and their personal commitments. We recognize the right and responsibility of our employees to play an active role in their professional development as they strive for excellence."
equivalence in course credit "The graduates of the College are conferred a diploma which is equal to the completion of first two-year study at a university" standards "It is clear that Thais are an intelligent people, lacking only opportunities to expand their own knowledge and ability. They are an intelligent people who have shown that when given the chance to study at advanced levels, their accomplishments are equal to -and sometimes even surpass -the achievements of other civilized nations"
Equality to convey a goal or an aspiration "The university holds the promise of providing equality of opportunities for higher education and bringing into its fold the deprived and denied sections along with the fresh learners"
(continued ) a principle that AAOU members would aim to uphold "The OUC has established an alliance with a number of ministries and industry associations in accordance with the principles of 'equality and mutual benefit, complementary advantages, distinctive development, resource sharing and win-win cooperation"
Equitable an important goal of education "Education's ultimate goal is to seek the truth and uphold the truth. Integrity means insistently practicing what we preach. Perseverance requires will power that makes a person resilient against adverse learning challenges… With perseverance, education is achievable for all, and thus, education becomes equitable."
Equity a goal "To be the premier Open and Distance Learning institution in Asia through excellence, efficiency and equity in lifelong learning" a challenge "Provide an intelligent and flexible system of education to meet the challenges of access and equity, and work towards development of a knowledge society"
Justice a core principle of the universities "PNU is a university with an Islamic-Iranian identity which makes all its efforts to strengthen its scientific-research position among the other open and distance education universities of the world by developing excellence virtue and human virtues, promoting science and research, developing software movement, giving hope to its students and broadening knowledge boundaries. It has also made learning possible for everyone, everywhere, and at every time in a safe and secure place, based on the justice, and in line with the macro-policies of the Islamic Republic of Iran in national and global level" Table III. 49
Genre analysis describe what the universities stand for; a policy for admission; a mode of learning; a university practice; a free source; or a system (Table III) . While the word "open" was mentioned more than 400 times (ranked 9th) in the "About Us" sections of AAOU members' websites, "openness" was only used five times (ranked 1833rd), once as a proper name for a program, another as a practice in admission and enrollment and thrice with regard to the core values of the AAOU members (Table III) .
4.3.2 Access, accessible, or accessibility. The United Nations Educational, Scientific, and Cultural Organization (2016) considers accessibility as one of the key pillars for lifelong education. Furthermore, Carlsen et al. (2016) through the United Nations Educational, Scientific, and Cultural Organization also discussed about the roles that open and distance learning institutions have served in ensuring accessibility of quality education. However, they also reported that barriers continually exist and must be addressed to reach more learners. In this regard, scholars and practitioners in open and distance learning institutions must continuously thicken the discourse on accessibility to serve as basis for action towards emerging and evolving issues.
In the AntConc (Anthony, 2017) wordlist for the "About Us" sections of AAOU members' websites, the word "access" ranked 142nd (n ¼ 59) while "accessible" and "accessibility" ranked 624th (n ¼ 16) and 2285th (n ¼ 3), respectively. The contexts where these words were used were categorized as follows: general admission; admission for the marginalized sector; in relation to equality; in relation to equity; in relation to academic instruction, services and facilities; attainment of higher education and quality education; and a challenge (Table III) .
4.3.3 Assessment. Scholars and practitioners have deemed assessment as an integral part of open and distance learning. Chaudhary and Dey (2013) emphasized that assessment is needed not just to serve as basis for grading students; it is also a means to determine the effectiveness of the programs, courses, and other related initiatives. Moreover, assessment plays a crucial role in developing students' positive attitudes and behaviors in an open and distance education setting. While open and distance learning institutions vary in their assessment practices, Chaudhary and Dey (2013) reiterated that it is always a collaborative effort between the teachers and the students, and issues such as credibility and reliability must be addressed. Flor and Flor (2016) argued that open and distance learning institutions must also evaluate their assessment practices to best address the diversity of students. Given the efforts needed to ensure that assessment fits the contexts of both students and teachers, scholars and practitioners of open and distance education must continue reflecting about their assessment practices.
In the "About Us" sections of AAOU members' websites, the word "assessment" appeared 25 times and ranked 388th among the keywords with positive keyness. The word was used as a proper noun for councils and departments and as faculty members' field of expertise. Aside from these, AAOU members also talked about "assessment" in the following contexts: the type or kind of assessment being used in the university, the system or tools for assessment being used in the university, as part of university policies, as a university process, and in relation to stakeholders' performance (Table III) .
4.3.4 Quality. It is said that open and distance learning institutions still need to concretize their notions of quality (Belawati, 2008 as cited in Alfonso, 2014a . The AAOU (n.d.c) has published its quality assurance framework which covers the best practices in the following areas: policy and policy planning; internal management; learner and learners' profiles; infrastructure, media, and learning resources; learner assessment and evaluation; research and community services; human resources; learner support; program design and curriculum development; and course design and development. While the AAOUquality assurance framework has been conceptualized, scholars and practitioners still continue the discourse on quality. As Belawati and Zuhairi (2007) pointed out, quality is a continuous process that relies heavily on people's commitment.
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Aside from the words "open," "international," and "distance," "quality" also got one of the highest positive keyness, and it was ranked 21st in terms of usage (n ¼ 192) . Through concordance analysis, the researchers found that the word "quality" was used a lot and in different ways: a state of being; in relation to admission; in relation to assurance and control; as a major initiative of the universities; as a form of measurement; as a university policy; as a university practice; as a preference; as a principle; as an obligation to society; the state of university products; the state of resources; in relation to academic standards; in relation to standards of learning materials; in relation to human resources standards; and in relation to standards of university services (Table III) .
4.3.5 Inclusive or inclusivity. The United Nations Sustainable Development Goal aims to "ensure inclusive and quality education for all and promote lifelong learning" (United Nations, n.d.). In particular, United Nations Educational, Scientific, and Cultural Organization (2016) called upon open and distance learning institutions to lead the initiatives targeted towards inclusion of people with disabilities. However, Kanwar and Cheng (2017) of the Commonwealth of Learning claimed that while open and distance learning is a key player in providing access to the marginalized and the disabled, inclusion could not solely be addressed by open and distance learning's reliance on ICT. Accordingly, much must still be done to ensure that inclusivity covers not just ICT, but also materials and pedagogy among others. More importantly, Kanwar and Cheng (2017) emphasized that scholars and practitioners must build their capacity to continually exercise inclusion in the learning space.
The word inclusivity was not used in the "About Us" sections of AAOU members' websites, but the word "inclusive" appeared seven times and ranked 1370th among the keywords with positive keyness. AAOU members used "inclusive" both to characterize themselves and their aspirations. "Inclusive" was also a descriptor of accessibility that should be granted to society and also a mechanism for its improvement (Table III) .
4.3.6 Equal or equality. Open and distance learning institutions have been perceived as an alternative that could address the problems of inequality and inequity (Goswami, 2013 ). However, The Open University (2016) pointed out that open and distance learning scholars and practitioners must clarify what they mean by related concepts such as equality and equity among others. McMillan and Cottom (2015, as cited in Makoni, 2015) further explained that while open and distance learning is a powerful mechanism against inequality, a lot must be done to make the system and the environment more robust to widen the access and cater more to the disadvantaged.
In the "About Us" sections of AAOU members' websites, the words "equal" and "equality" were both deemed as keywords. "Equal" occurred 14 times while "equality" was used four times. These words ranked 730th and 2015th in the words with positive keyness, respectively. Uses of the word "equal" were related to the following: accessibility of admission, ease of hiring and employment, equivalence in course credit, and standards (Table III) . With regard to the word "equality," it was used to convey a goal or an aspiration as well as a principle that AAOU members would aim to uphold (Table III) .
4.3.7 Equitable or equity. Apart from inclusivity, equity is another primary concern of the UN Sustainable Development Goal for education. Alfonso (2014a, b) pointed out that equity is more attuned with open and distance learning. This could be attributed to the fact that in the history of open and distance learning, equity is perceived to be tantamount to access. While such provides an important facet in the policies of open and distance learning institutions, Yasmin (2010) calls for the continual and integral consideration of equity in other aspect of open and distance learning.
The word "equitable" was mentioned only once and was not considered as a keyword with positive or negative keyness. Meanwhile, the word "equity" appeared four times and ranked 2016th among the keywords with positive keyness. Unlike the words "equal" or "equality," the discourse on equity was not as evident in the "About Us" section of AAOU members' website. In discussing the motto that the institution had been trying to live up to, the Open University of Hong Kong reiterated about being "equitable" as an important goal of education (Table III) .
In the use of the word "equity," it can be observed that AAOU members considered "equity" as both a goal and a challenge (Table III) .
4.3.8 Justice.
Open and distance learning has been regarded as an instrument to achieve social justice. However, despite its emphasis on access and equity, open and distance learning is still mired with barriers that prevent potential and current learners to maximize its affordances (Fadlahllah, 2011) . Tait (2013) argued that the mission statements of open and distance learning institutions must be revisited, rethought, updated, and clarified since claims of commitment to development and social justice appeared to be "unsupported or naive." Tait (2013) also encouraged the continuation of discourses pertaining to development and social justice with hopes that this could go beyond rhetoric.
In the present study, the researcher found that much like the word "equity," the word "justice" was also mentioned 4 times and ranked 2084 th among the keywords with positive keyness. However, it would be important to note that the use of the word "justice" was very limited in the "About Us" sections of AAOU members' websites. In two concordance lines, the word "justice" pertained to positions taken by members of the universities. The other two concordance lines discussed "justice" as a core principle of the universities, specifically of the Open University of Hong Kong and the Payame Noor University in Iran (Table III) .
Based on the concordance analysis, it can be deduced that AAOU members had been active in the discourse about accessibility, assessment, and quality. However, it remains unclear how AAOU members define openness. This is crucial since it is inherently at the core of the existence of open universities. In the same way, there is not much discourse on how inclusive AAOU members should be and the key measures and indicators that can aid AAOU members in determining if they are upholding and practicing the said principle. The debate between equality and equity should also become a point of discussion among AAOU members in order to clarify where the association and individual universities stand. The concordance analysis showed that AAOU members saw equality as a goal, aspiration, and principle. Meanwhile, equity was deemed as a goal and also a challenge to overcome. If the AAOU members opted to strive for equity as part of their worldview and practice, support should be in place in order to ensure that equity can be materialized. Lastly, justice seemed to be an elusive topic in the "About Us" sections of AAOU members' websites. This should be another point of discussion among AAOU members as open education could be a solution that would address the social injustice that arises out of inequalities in the distribution of access to knowledge.
Conclusion
The current study aimed to dissect the academic web genre as exemplified by AAOU members in their respective "About Us" sections. A three-part genre analysis was done. First, the move analysis resonated with the results previously found by scholars who also conducted similar studies of academic web genre. The 12 rhetorical moves used to achieve the communicative purpose of the "About Us" sections also showed the promotional nature of university websites in a manner that was both authoritarian and inclusive (Yang, 2013; Zhang, 2017) .
Meanwhile, the keyword analysis revealed the use of words inherent in open and distance education. However, majority of the keywords with positive keyness were also words that characterized both residential and distance education institutions. The use of 52 AAOUJ 13,1 words with positive connotations was also contributory to the promotional nature of the academic web genre.
Lastly, the concordance analysis showed the contexts wherein words were used by AAOU members in order to make sense of social realities. It also revealed topics that should be further discussed in order to improve the sense of identities of AAOU members as well as their commitment to provide services that are in line with their academic, research, and public service thrusts. The depth of insights found in the concordance analysis echoed Caiazzo's (2009 , as cited in Yang, 2013 conviction regarding the use of corpus linguistics in the study of university web genre.
In conclusion, the findings from the move analysis and keyword analysis show that the "About Us" sections of the AAOU members' websites generally serve as the universities' vehicles for promotion and distinction. However, results of the concordance analysis show diversity in the AAOU member universities' use of words that are deemed as important trends in the field of open and distance education,. This demands continuous discourse among AAOU members to enrich the understanding of these trends in the field. It is suggested that the "About Us" sections of the university websites be used as a platform to not just promote and distinguish the institutions, but also reflect the philosophy of open and distance learning. This is to provide substantial information to stakeholders, many of which are still not cognizant to the values and principles that open and distance institutions subscribe to.
In the future, researchers are also encouraged to conduct case studies of individual university websites, but with the inclusion of all the sections and sub-sections. This would entail the support and participation of data mining professionals who could cull large amounts of electronic texts efficiently via programming. In terms of genre analysis, researchers may also include an examination of multimodality (the different modes used in composing online messages), intertextuality (the relationship among online texts and other parts of the websites), and steps in each rhetorical move of university websites.
A comparison of corpora from open and distance learning institutions and residential universities may also be explored. This will need mining and aggregating electronic texts from both corpora and loading these to an open-sourced text analysis software like Antconc (Anthony, 2017) . Achievement of communication purpose should also be determined through evaluation of the university websites and opinion surveys with the target audience. These recommendations as well as the findings of the current study will serve as effective guides to open and distance education institutions in terms of improving and maximizing the impact of their presence online via their university websites.
